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Loop Hearing System Installed at Holy Cross Lutheran Church
Holy Cross Church has a Loop Hearing System installed in the Sanctuary of the church.  This system enables people who have difficulty hearing to have far better reception than was previously possible.  The loop provides enhanced hearing in two ways.  One can either listen in via accessing their hearing aid’s T-coil (which serves as an antenna that links the listener directly to the sound system) or, for those members who do not wear hearing aids, a loop listening device will be made available.

Loop Hearing Systems are widely used in Europe and are just beginning to catch-on here in the US.  All loop systems work with a T-coil switch which may or may not be embedded in a hearing aid.  Sixty-two percent of all hearing aids currently have T-coils.  The T-coil detection device was routinely included on all hearing aids prior to the break-up of Ma-Bell because that was the detector used to amplify/detect a telephone signal; hence the name, T-coil.  With the break-up of Ma-Bell, hearing aid manufacturers no longer routinely included the coil as telephone systems changed.

Other Lake County locations that have a Loop Hearing System include the First Presbyterian Church of Lake Forest, the Lake Forest / Lake Bluff Senior Center, the Wildwood Presbyterian Church, the North Shore Unitarian Church in Deerfield, the Lutheran Church of the Holy Spirit in Lincolnshire, the United Methodist Church in Libertyville, and the Methodist Church of Evanston.  There are a large number of churches and public buildings so equipped in Michigan.  The largest loop installation is at the Grand Rapids, Michigan airport.  Even the House of Representatives is looped.
Since not all hearing aids have a “T-coil” switch, users may not know if their hearing aid is so equipped.  The “T-coil” must be activated by an audiologist and that may not have been done.  Given the above, if you use a hearing aid, please contact your audiologist and ask two questions: “Is my hearing aid equipped with a “T-coil”?  If the response is “yes”, then the second question to ask is: “Is the T-coil” active?”  If that answer is, “No,” then you may want to consider making an appointment with your audiologist to get it activated.

The Loop Hearing System can be used in one of two ways: 1) switch the hearing aid “T-coil” to “ON” and adjust the volume control if you have one; 2) use one of the six black headsets provided in the narthex (please ask an usher).  To use the black-loop-headsets: 1) hang the device around your neck with the white label closest to your body;  2) turn the switch to “ON” and adjust the volume by continuing to twist the switch; you will see a red light flash when the device is turned on but the light does not stay lit; 3) ENJOY hearing the service with an improvement in clarity that you may not have experienced previously!  When you are finished using the set, please remember to turn OFF the switch before you return the headset to the box on the table in the narthex. Please note that reception is best closest to the loop itself.
If you have additional questions or concerns please don’t hesitate to speak to one of the Doctors of Audiology at Hearing Associates, P.C. (847-680-7580).  This system has been made available through a generous donation by Dr. Linda S. Remensnyder, President of Hearing Associates, P.C. of Libertyville and the Ewig Memorial.
